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DESCRIPTION OF THE REMOTE CONTROL
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“     ” Key: Standby mode for power ON/0FF.

“MUTE” Key: MUTE ON/0FF.

“PAIR” Key: Bluetooth disconnect/connect, long press to 

disconnect Bluetooth, long press again to reconnect to Bluetooth.

“INPUT” Key: The input mode switch, BT, OPT, HDMI (ARC), USB, 

AUX-IN input mode cycle switch. (Attention: When connected to 

the Bluetooth of the iPhone, the volume of the Soundbar will be 

the same as the phone.)

Volume + Key : BT, OPT, HDMI (ARC), USB, AUX IN mode adjust the 

volume +.

Volume – Key : BT, OPT, HDMI (ARC), USB, AUX IN mode adjust the 

volume -.

      Key : Bluetooth mode short press is next, in USB Mode short 

press the next song, the Long press is Fast Forward.
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Get ready for MORE, for a LIFE of WOW with your all new GoSurround 960W. We 

strongly recommend you go through this manual completely before beginning 

to use the product as it contains important technical information to ensure you 

have a seamless audio experience. It can also be referred to in times of 

difficulty.

SPECIFICATIONS

Input voltage

Output Power

Subwoofer (Dimension)

Soundbar (Dimension)

110-240V  AC 50/60Hz

550 W

W200xD390xH390mm

L900xD93xH78mm

Bluetooth version 5.3

Soundbar Driver 4 x 2.25’’

Subwoofer Driver 8.0”

PACKAGE CONTENTS

1 x Soundbar

1 x Subwoofer

1 x Remote Control

1 x AUX Cable

1 x User Manual

1 x Warranty Card
Explanation of the symbols on the device

Warning: To reduce the risk of electric shock, do 

not remove cover (or back). No user-serviceable 

parts inside. Refer servicing to qualified service 
personnel.

The lightning flash with arrowhead symbol, within an 
equilateral triangle, is intended to alert the user to the 

presence of uninsulated “dangerous voltage” within the 

product’s enclosure that may be of sufficient magnitude to 
constitute a risk of electric shock to persons.

The exclamation point within an equilateral triangle is 

intended to alert the user to the presence of important 

operating and maintenance (servicing) instructions in the 

literature accompanying the appliance.

Do not block any ventilation openings.

Do not install the speaker system near any heat sources such as 

radiators, heat registers, stoves or other apparatus  (including 

amplifiers) that produce heat.

Protect the power cord from being walked on or pinched particularly 

at plug points and the point where they exit from the unit.

Only use attachments/accessories specified by the manufacturer.

Use only with the cart, stand, tripod, bracket or table specified by the 

manufacturer or sold with the unit. When cart is used, be cautious 

while moving the cart unit combination to avoid injury from tip-over. 
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User Manual

AC POWER

Make sure the power supply is correct and never handle the power 

cord or its plug with wet hands when plugging into, or unplugging from 

an outlet.

IMPORTANT NOTES

Ensure that the main power switch is in the “OFF” position before 

connecting to AC power cord to the power supply to avoid damage to 

the unit.

A damaged power cord can easily cause an electric shock or fire 

hazard, never use a power cord after it has been damaged.
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SAFETY INSTRUCTIONS
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Read these instructions before using the product.

Read all warnings carefully.

Follow all instructions carefully.

Do not use this apparatus near water.

Clean only with dry cloth.

WALL MOUNTING

 

      SOUNDBAR

Measure 23 inches (505mm) and drill 2 parallel holes (1/4 inch 

each) in the wall.

Firmly apply a dowel into each hole in the wall (dowel only 

required for solid wall).

Attach the soundbar to the screws on the wall and press and push

 the soundbar to the right 1/8 inch each to lock.
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BUTTON CONTROL 8
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REMOTE BATTERY INSTALLATION
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Open the battery case.

Insert 2 batteries with the polarity reversed.

Close the battery case.

Keep within 5 meter range, 30 degree angle while aiming at the unit.

NOTE:

Please  remove the batteries in case you don’t use the remote for a long 

period of time.

         Key: Bluetooth mode short press is previous, in USB Mode short press 

the previous song, the Long press is fast backward.

         Key: Bluetooth and USB mode, short press to pause/play, AUX-IN 

mode, short press is MUTE / PLAY, long press is reset function, “RESET” 

key: reset MAS. VOL (default “U 15”), BASS (default “SU 8”), TRE (default 

“HI 8”), default volume.

“MUSIC” Key: The music effect key. Each boot is the default music mode. 

Display E1.

“MOVIE” Key: The movie sound effect key. Display E2.

“NEWS” Key: The news sound effect key. Display E3.

“3D” Key: The 3D sound effect key. Display E4.

TREB + : Adjust the treble +.

TREB - : Adjust the treble -.

BASS + : Adjust the bass +.

BASS - : Adjust the bass -.

ERP low power consumption mode No signal input for 30 minutes, 

Soundbar will automatically enter the Standby mode.

GoSurround 960W
2.1 CH Bluetooth Soundbar
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“       “ : Short press standby ON/OFF. On standby, display brightness of the 

LED display will be reduced by 30%. (Attention: During operation, display 

brightness of the digital tube will be grayed  out to normal, if there is no 

operation after 10 seconds, the display brightness will be reduced by 30%. )

“       “ : Short press to switch through BT, OPT,HDMI (ARC), USB,AUX - IN

function.

“        “ : Short press to ON/OFF Light.

“     ” : Short press to PAUSE/PLAY in Bluetooth and USB modes.

Long press to DISCONNECT/CONNECT in Bluetooth mode.

“        “ : Short press to turn to the previous track in BT and USB mode; long 

press to adjust the volume down. A short press decreases the volume in 

OPT, HDMI(ARC), AUX IN functions.

“  ” : Short press to turn to the next track in BT/USB mode; long press to 

adjust the volume up. A short/long press increases the volume in OPT, 

HDMI(ARC), AUX IN functions

USB: USB input
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PRODUCT USE

Plug the power cable of the soundbar to the external socket.

the Unit is in standby mode.

Please plug the RCA cable of the woofer to the SUB output 

jack in the soundbar.

AUX: Use 3.5mm AUX in cable to connect external audio sources (DVD,

Mobile, TV). Press          on panel or INPUT key in the remote control to select

AUX IN mode.

HDMI: Use your HDMI cable to connect the soundbar with your HDMI (ARC)

device. Press          on panel or INPUT key in the remote control to select

HDMI mode.

USB: Insert your USB disk into the USB socket in the soundbar, it will switch to

USB mode directly. You can also press          on the panel or INPUT key in

the  remote control to switch to USB mode.

BT: Press          on panel or INPUT key in remote control to enter BT mode.

Turn on your BT device to find Bluetooth name ‘’GoSurround 960W’’ and 
pair with it.

OPT: Use your optical cable to connect the soundbar with your OPT

device. Press    on panel or INPUT key in the remote control to select

OPT mode.
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